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REDACTED - FOR PUBLIC INSPECTION 

June 18, 2015 

Via Hand Delivery 

Marlene H. Dortc~ ~ecretaryn."rvr,r f SI r.; co~· • nr:-1r.,t~ll.\l 

Accepted I Filed 

JUN J 8 2015 
Federal Commurucations Co~~}bl:f a • • ·• ' d Y \..;: .r~!l'1~rt foedef1ll Communications Commission 

Office of the Secretary Office of the Secretary 
44512th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Oklatel Communications, Inc. 
Study Area Code 432013 

Dear Ms. Dortch: 

On behalf of Oklatel Communications, Inc. ("Oklatel"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 

Oklatel seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information. 2 The redacted version is also being filed this date via the 
FCC's Electronic Comment Filing System. In addition, attached is a letter 
requesting confidential treatment under Sections 0.457 and 0.459 of its Progress 
Report on its Five-Year Service Quality Improvement Plan as required by Section 
54.313( a)(I ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JL fj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

No. of Coples rec'd fl q-3 
UstABCOE 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al .• WC Docket No. 10-90 et al .• Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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Marlene H. Dortch, Secretary · 
Federal Communications Commission 
Office of the Secretary 
445 121h Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Flied 

JUN '8 2015 
Fedet'al Communications Commission 

Office of the Secratary 

2015 ETC Annual Report of Oklatel Communications, Inc. 
Study Area Code 432013 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Oklatel Communications, Inc. 
("Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b ). 2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules (''Report").3 

2. Pursuant to Section 54.313( a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
Year Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b)(l) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aXl). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment 

JSI 

Please contact the undersigned with any questions regarding this request. 

·· Sincerely, 

c91 fj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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Brandi Iley with questions about this data 

<035> Contact Telephone Number: 2548934600 ext. JtJN '6 ZD15 
Number ot the person Id entitled In data line <030> 
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43201Jok610 .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)? @ Q 
<1000> Voice Services Rate Comparablllty Certification 

(~<1ttochtd-*'hffl) 

(comp/er. ottodled-*'httl) 

(complne ottodled wortshffl) 

(If l'<S. comp/tte attach«d W«tshttt) 

!Yes 

<1010> 1 .. _________ ____________________________________ ..... I , ____ , 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) ® 0 li/••t chodt .. lt>dlcot• t<rtljlcotlOfl) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

<2000> 
<2005> 

Price cap earners, Proceed to Price Cap Addltlonal Documentation Wortsheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
{ch«.t to Indicate c<rtificatlao) 

(~omplete attach«/ worbhHt} 

Rate of Return carriers, Proceed to ROR Additional Documcnt1t!on Wor!!sheet 
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<3005> (comp/•te attached wortshffl) 
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(100) Service Quallty Improvement Reporttnc 
Data Collection Fonn 

<010> Study Area Code 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Name 

Procram Year 

Contact Name - Person USAC should contact ,...ardln1 this data 

Contact Telephone Number - Number of penon Identified In data line <030> 

Contact Email Address - Email Address of penon Identified In data Hne <030> 

Has your comP'"Y rec:etwd Its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have 1n elllsting i54.202(a) "5 
year plan" filed with the FCC? 

02013 

Okla Tel Coaamica tiOl\o . Inc. 

2016 

Br andi Iley 

2541'34600 ext . 

brM>di . Ueyetotelc.,.. net 

(yes/no) U @ 
(yes/no) 0 0 

FCCForm481 

OM8 Control No. 3060-0986/0MIS Control No. 3060-0819 

Mf2013 

<112> 

If your answer to Une <111> Is yes, then you are requlr.d to fife a procress 
report. on line <112> delineating the status of your company's existing t 
S4.202(a) •5 year plan• on file with the FCC. as It relates to your provision of 
YOice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your Pf'Oll'eSS report Is only 

required to address wice telephony service. 

r~ ... ¢· I 

Please select the appropriate resp>nses below (Yes. No, Not Applicable) to confirm 

that the attached document(s), on Hne 11.2, conulns a progress report on lt.s five-year 

service quality lmprO\le!Mnt plan pursu.m to t54.202(a). The Information shaft be 

submitted at the wire center fe\'el or census block as appropriate. 

<113> Maps detalllng protttss towards lnfftln& plan targets 

<114> Report how much untwrsal service (USF) support was receNed 

<115> How mud! (USf) Wll Uled lo lmproYe Mlvlce ~ and how ...,at .. used lo lmproYe Mlvlce ~ 

<116> How mud! (USF) wa lllld lo lmproYe MMcl COllWlll' and haw IUppOlt Wll uMd lo inpnM Mnlice awnge 

<117> How mud! (USF) .. 1111c1 lo inprwt .... CIPdJ and haw ...,at .. Uled lo inprwt llMce aipdy 
<118> ProYlde an explanation of networt lmprowment targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Annllable 
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1--..._-- ""-.. I --- :::".:"" ................. """"" ........ ,, 
<010> Study Are. Code 432013 

<015> Study Arel Name Okla Tel C._...,icatione, Inc. 

<020> Pf~ Ye1t 2016 

<OlO> Contact NMne • l'el1oll USAC sllould COfltlCt reaerdinl this dlta Branc'1 Iley 

<03S> Cont.a Telephone Number. Nllmbtf of""°" ldentlfltcl 1n ct.ta line <OlO> 2S4U3• 6oo ext. 

<039> Contact Emili Addretl • Emaff Address of penon identified In data Hne <OJO> brand! .1le~totelc001. ne t 

<220> - - -- -- - . - - -
HORS Did TNs OUlllp 

Iler..- OUlllp St.rt Outl!p SC.rt OUlllpfrld OU...,.End """"'*°' tll ted1ltlls s.vlcl OUlllp A"9d Multlple 

Number Oet9 Tllllt Deta Time CustDIMn An.cted T•I Number of AffecUd Daalpttoft (Oledt StuclyArus s.MceOutap Prwwntattve 

Customers !Yes/Nol 1ntt1at.....i !Yes/Nol 11-'utlon l'rocedura 

P1ge3 
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<010> ~ ATe1 Code 432013 

<015> Study Arel N-mt _ OkleTel c.-.nicetion•_, Inc. 

<020> l'rOll'8f!I Yur 2016 

<030> Cont.a "-• l'el1Clll USAC should COlltact repnllfll tllls d9ta Brandl. U ev 

<035> Conttd T~~ """"""'-" Nvrnf>tr4'f~ identttt.d In dlt1 llne <OlO> 254UlHOO ext . 

<03'> ContlCt EIMll Address· Emtll Address of Pet'SClft Identified In dlt1 llne <030> brandi. ileyetot •l"""'. net 

<701> llesldentilll loul SeMce c:Nrse fffKtlft Date 

<702> Sina1t Stlte-wlde llaicMfttlll LOCll Senlct ai.rp 

1 / 1/2015 

l1.J7 

<703> ..... ,.,~~ ":N'!W~ft~"'"·~._m!:AI .• , . ·;., .. T''.n ·" · 
,, ""•,~t'~~.·,..tt\,..~,l,., .. h ~~ ~ . .._ ... ,;; ~ ;.:,,.·' .,,.~·1~<~~·,"l~}l!-t• . ,... .... ,fr~":~~- .... ,,.·;, .. 

llesldentl91 lOCll 

.c. 
' .. 

sate Eidwn&lt (UC) SAC(CETC) llltalype Service Rita sate Subscriber Line Chern 

C'-- . ... . . ·--· - -- - -- - -

'" 
.. . 

~·. '! ' ·'.· , 

Stm1a UnMnll Service Fee 

P1ge4 

· ;_:~~-.ir/;i.: · ,. - ;,:~.·~"~·;;.;_f~WJ:"f~~ Al~~~~.;.:jt~ · 
Mandatol'y Exteflcltd ~ 

Service Charp Toal aer IU. Rita Incl Fee 
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<010> Study Area Code Ol013 

<015> Study Are• N- Ol<l&Tel Communicatioru1, Inc. 

<020> 'r111r1m Yell' l016 

<030> ContKt NMne • 'enon USAC should contKt n!IP"flnl this dlUI arandi Iley 

<035> ContKt T~ Number · Humber of p4lf!C"' identified In dlUI line <030> l54U3'600 axt . 

<039> ContKt Email Addnm • £mail Addf'ess ol l)et'Seft ldentlfted In dlUI line <030> bran.di. ileyetotelco..net 

<711> 
.. 
-;-.,;--~ :'>·..,:..- ..,,,~; .• ' 7-~~ ~~..;g:~),~~'°~.:~~~:::.~·~~~ ;h;;, :~·~..,-A~ ';.f'"~;~.:i:::~~~~\~~~·.~f:~~~ ~ ~~" 

,. . 
lrNCINnd Senlce - VHce Allowen~ 

St.le flllluleted DoMt'-1 Speed llto9clNnd Setvtce - VHce AllowMCll Action T1ken When 

s- E~(lt.EC) Relldentl81 llllte Fffs Tog! l!Meend Fffs ,_l ~-IMhml IGll Limit Reached IN#tttl 

~-- -"-- _ ..... 

- ·-
.I I . ,._, ,,.,,.., ·--· -
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<010> Study Aro Code 0 2013 

<015> Study Arel N1me Oit1antl 0-.UUc.aH Dna. J.nc. 

<020> f'rolrwn Yu r 2ou 

<030> Contect N1me • Pel'SOll USAC should contect rwprdin& this dltl lrandi Jley 

<035> ColltlCt Telephone N~ · Number of person identified 111 dltl line <030> 250 934600 ext. 

<039> Contect Em.M Address • Em.II Address of person Identified In dltl llne <030> brandi . ile}'9totelcom. net 

<810> ~eportin& Carrier Oltl a t e l co-mica tiona, IDC. 

<811> Hold"11 Comp9ny P1r·at AMricua Holdinga, Inc. 

<812> Operwtinl Compeny Okla.t e l COfflln.lnica tiona , Inc. 

<813> M,:;i'j~~~,l ~l .. ~ ~'~_:,.:-.. ;iR.~~ 1;~~h:!~·:. ~\~~!'"lt :~-\.~:lo . ., 
' .. 

. ' '•' ,;_:, ..... "~~f-~-o.-;.~\·'.~~t"#J'A.lV.~'(''" .. - .~: 

An'llltlS SAC ~ lustness As Compeny or lr1nd Deslpl1tlon 

- see aa ~ctled WOrkStl1 1et -

P1ge6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 02013 

<015> Study Area Name OklaTel co..unicationa, Inc . 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Brandi lley 

<035> Contact Telephone Number· Number of person Identified in data line <030> 2son"oo ext . 

<039> Contact Email Address • Email Address of person identified In data line <030> brand1 . 1le)'9toteleoca.net 

<910> Tribal l.Jlnd(s) on which ETC Serves 

<.920> Tribal Government Enp1ement Obligation 

If your company serws Tribal lands, please select (Yes,No, NA) for eldl these boxes 

to confirm the status described on the attad'led document(s), on line 920, 

demonstrates coordination with the Tribal &OWmment pursuant to 
t 54.313(a)(9) lndudes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 
<927> 

<928> 

<929> 

Needs assessment and deployment planning wtth a focus on Tribal 
community anchor institutions. 

Feaslblllty and sustalnabillty planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rlahts of way processes 

Compliance with l.Jlnd Use permlttln1 requirements 

Compliance with Facllltles Sltlna rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review ~sses 

Compliance with Tribal luslness and Ueensin1 requirements. 

Cherokee Nation 
Mu.ecoqee (Creek) Nation 
Choctaw Nation of Okl&hoaa 

I"""°'"' .. " ~--] 

S.i.ct 
YnorNoor 
Not Applicable 

y .. 

v .. 

v .. 

Ye o 

v .. 

y .. 

Yeo 

Yea 

v .. 

Name of Attached Document 
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<010> Study Area Code 02013 

<015> Study Area Name Ok:laTel COftllU.nicat:ion., I nc. 

<020> Pr~am Year 2ou 

<030> Contact Name • Person USAC should contact regarding this data Brandi Il•Y 

<035> Contact Telephone Number· Number of person Identified in data line <030> 2s4UH6oo ut. 

<039> Contact Email Address · Email Address of person Identified in data line <030> brendi. u~totelc....net 

<1120> P1ease confirm whether terrestrial bttdchaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes. No). 

<l130> Please select the appropriate response (Yes. No. Not Appllceble) to confirm the 
reporting carrier offers broadband 1ervtee of et IN1t 1 Mbps downstream and 256 kbps 

upstream within the supported em pursuant to§ 54.313(g). 

[ - - · - ] 

I I 

Page 8 

Pages 



REDACTED FOR PUBLIC INSPECTION Page 9 

<010> Study Area Code OJOU 

<015> Study Area Name _______ Oltl aTel C011111Unicationo, Inc. 

<020> Prc:11ram Year __ _ 2ou 

<030> Contact Name· Person USAC should contact reprdlng this data ___ ___ ~n<U_nn_ 

<035> Contact Telephone lf""!_ber ·l!urn_~r of person Identified In data llne <030> momoo axt . 

<039> Contact Email Address • Email Address of person Identified in data llne <030> brandi. i ievetotelcCll\._net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
I'""'°'"":"' - - --- - --] 

<1220> Link to Public Website KlTP 

"Please check these boxes below to confirm t~t the att1ehed docurnent(s), on llne 1210, 

or the website listed, on fine 1220, contains the required Information pursuant to 

§ 54.422(1)(2) 1nnual reporting for ETCs ~Mng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans o~ to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charses for toll calls, and rates for each such plan. 

m 
[2J 

rn 

Name of Attached Document 
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<010> Study Aru Code 
<OlS> Study Area N-e 
<020> f'rolr- Year IDC . 

<030> Contact Name • Penon USAC lllould contact rqant1111 this dlta lOIO 

<035> Contact Telephone Number · Number of persot'l ldenttfted 11'1 llMa llne <OJO> nr.-mn lJ.ey 

<039> C011tact Email Address • EIMll Address of !lefSOll identtfltd 11'1 d.u lll'lt <OJO> 
DTIHml. . i1e~1coar.~ 

SNct the -..i opri.te re1J1C1rW below (Yes, No, !lot AjlpllQllle) to "°"' coc1+1ela a a reclpllftt of 110 iiile>ltlll Connect Amii'ICll ,._ I _.,.,.,,, "-HIP Colt support. HIP Cost lllPflO't to offset - dlarp reductions, and 
Connec.t Amii'ICll "'-II support• Mt font; 11'147CF1t154.Jll(ll),(cMd).(•). The •"-tloo report9d °"this foml iild 11'1 the documents lttadled below i. -*· 

·~· ConMct Ameftc:e,... I repCll'tlns 
<2010> 2nd Year CertlflcMlon (47 CFll I 54.313(b)(lli} 
<20111> 3n! Ytlf CertlflatlOll {47 Cfll i 54.313(b)(1)11) 

<2011b> Attachment {47 CFll t S4.313(b)(1)11) 

,_ c.p cam."-"""' Fw Support~ (47CF1t154.Jut•I> 
<20U> 2013 Frottn Support Cllculltlon (47 Cfll t 54.lll(t)(l)} 
<2013> 2014 Froztn Support Cllalletlon {47 CF1t § 54.313(c)(2)} 
<2014> 2015 Frozen Support Calcul8tlon {47 Cfll § 54.313(c)(3)) 
<2015> 2016 end future Frozen Support Celculltion {47 CFll § 54.313(c)(4)) 

<2016> 
Prlca C.p C.nter CClnMCt Amii'ICll ICC Support (47CF1t154.Sll(d)) 

Ctrtlflclti°" Support Used to lulld BroedbMd 

e-.t ~ Phae n ~ (47 CF1t I SUll(e)) 
3rd yeer llrOldNncl 5eNlce ~ 
5th yell" Broecni.nd s.nlot Ctrtlflatlon 
Interim f'rolress Ctrtlflatlon 

I I 
I - I 

I 1 • •• .• . - - . • • • l . .. ~tAAtt•t.O•rDoc-enl{.,.....,.. ___ 

I l 

I - J 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information L __J 
PUrsuant to § 54.313 (t)(3)(11), as 1 rectpltnt of CAF Phast II support shall prOYlde the number, name.s, and -
addresses of community anchor Institutions to which bee•n pl'OYidin& access to broadband semce In the 
preceding calendar year. 

<2021> Interim l'rcisreu Community Mdlor Institutions c-·· J 
a - . - - . NMMetAa.c:M9~1f..--........-~ 
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<010> ~~Code ___ - ------- - --- -------- ____UllU 
<015> SNlly-N- ~&TeLl:~ti....._._ IJ!.~ 
<O:IO> ...__ ,_ 20"' 

<OlO> C-.OCSN- · -USAC--~-~ ____ -.u.d.1--1lrL <OU> C-.OCST...,.,_ ___ ., ___ .. _ .... <OJO> 254HlUOO u:t. 

<OJt> ~E .... - · E..,.._of ___ lll4ola .... _ hrand.i.ila"*l:.oU.lccm.nat:. 

RMnct.1 DeD Su~ 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In ~IS) 

(3031) Total Assets 

(3032) Total Debt 

(3033)Toti11Equlty 

(3034) Dividends 

----------' --.. -----

_., __ ._....~...,.._ 

hp12 

~ ... 12 
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Paae 1S 

<010> Study Area Code 432013 

<015> Study Area Name OklaTel Collmun.lcationa, Inc. 

<020> PrOJ!!m Vear 2016 

<030> Conuct Name - Person USAC should contact rgardin& thi.s data Brandi Iley 

<035> Conllct Telephone Number - Number of person Identified In data line <030> 2548934600 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bre.ndi. Uey!tot elcom. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

c.rtlflmlon of Offlcef .. to the AcCUfKY of the Dita Reported for the Annull ~for CAF or u Recipients 

~dlltl•• ... .tllMNfl0'1incCMW;111yr..-lllblllllellftdl*_...tt.e-..cy.ttt.ewl,.,.,..,...-atw...._.._.......,... 
_,, .. tt.e llelt 9f iny kMwleclse. the lllfonNtlon repcwWCI Ml dlls .... W lft .y Mt8dlllllllll II-*-

Name of Rep0"ln1 Carrier: 

S!.Nture of Authorized Off'KZr: Date 

Printed name of Authorized Officer: 

Title or DOsition of Authorized Officer: 

Tele"""'"' number of Authorized Officer: 

Studv Area Code of ~po"ina Carrie r. f ilinll Due Date for this fonn: 

Persons wlllfully mo kins folso 1tatomonts on this form can be punished by fine orforfoituro under the Communications Act of 193-4, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
undorTitlo 18 of the United Statas Code, 18 U.S.C. § 1001. 

PageU 
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P11e 14 

<010> Stud Ar .. Code 432013 

<015> Study ArH Name OklaTel Conmunieetion•, Inc. 

<020> Pr ram Yeor 2016 

<030> Contact Name - Person USAC sho<Ad contact reprdi'! this data Brandi Iley 

<03S> Contact Telophone Number -Number of person ldertifie<I in d1t1 Une <030> 2548934600 ext: . 

<039> Contact Ema II Addre.ss - Emall Address of person identified ln d1ta nne <OS<» brandi. iley!totelcOlft. net 

TO BE COM PLETED BYntE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON ntE CARRIER'S BEHALF: 

Certification of Officer to Authorize an A&ent to Fie Annuel Reports for CM er U Recipients on Behalf of lteportlnc C.nler 

certify - (Name of Agent) Wes Robi naon la IU1flollzed to aubmit the Information reponed on behalf of h repoiting c.orrW-. I 
also certify lllel 1 ..... 1n ofllcM of h f9POl'lln9 Cln1er, my OMpOMiblllthe Include eMUrtng h accunocy of Ille annual data ._,;ng r.qul- provided to the•~ 

t: and. to Ille i..t of my knowledge, the ,.potta and data provl<Md to h 9Uthorlnd agent la accurate. 

Wes Robin•on 

Dote: 06/16/2015 

earner: u2ou FIR DueDateforthlsfonn: 07 01 2015 

P•nons wllfully maklna fals<> statements on this form can be punished by floe or forfeltun1 under Ille Com1T'Unl<1t1ons A<t of 1934, 47 u.s.c. §§ 502. S03(b), 0< ftne or Imprisonment 
underTltlo 18oftht United Stotes Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BVntE AUTHORIZED AGENT: 

Certification of A&eftt Authortiecl to He AMual Reports for CM °' U Redplents on Behalf of Reportlnl C.rrier 

I, as 111<1t fort ... reportlf1C carrier, certify tti.I I em authorhed to sdlmlt die aMUal repotts for unlwrsal serva support rtdplents on behalf oft ... repoitinc canter, I haw provided 
e data rwpotted heNln based on data provided by die report I'! carrier; and, to the best of my knowledce, tha Information repofted hereln ls accurate. 

COctmunicationa, Ine. 

Wes Robin.eon 

CBRTIPIBD ONLINB Date: 06 16 2015 

wea Robin.aon 

Mana er • R.e ul•t..o Affairs 

ext. 

Fiii Due Date for this form: 07 Ol 2015 

: Persons ~llfully ,;..~~-f~~·;;toO:..n~ ~n thl~-form con;;; pun~ ~ fln• or j;,::i.;.,re-u~~~-t.;;, Q,m,,..;nlcatlons Act-of l;~:~;-~.SJ:: ff ~2, S03(b), or flne o;;;.,.;.:i..,.;-;;,.., undtr T~ - ! 
18 of the Unked States Code, 18 U.S.C. § 1001. 

1 
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Oklatel Communications, Inc. 

Study Area Code 432013 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance- Voice and Broadband Service 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Oklatel Communications, Inc. ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company complies with 

current service quality and consumer protection provisions under state and federal law. These 

provisions include, but are not limited to, the following: 1) the minimum directory requirements 

(OAC 165:55-7-l(e) (1); 2) the Truth-in-Billing Rules 47 CFR § 64.2401, as required in the OCC 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order'). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 
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REDACTED FOR PUBLIC INSPECTION 

rules at OAC 165:55-9-1; 3) CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

For its broadband service, Company hereby certifies that while there are no applicable state 

broadband service quality standards and consumer protection rules yet established under the 

Oklahoma Administrative Code, the Company discloses rates, terms and conditions on its public 

web site and the Company complies with federal and state customer protection standards generally 

applicable to all businesses operating in Oklahoma. In addition, the Company adheres to consumer 

protection obligations for broadband services under federal law. These obligations include, but 

are not limited to, the following: public disclosure of accurate information regarding network 

management practices, performance, and commercial terms of broadband internet access services; 

as a means of providing sufficient information for consumers to make informed choices regarding 

use of such services, and for content, application, service and device providers to develop, market, 

and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company 

furthermore will comply with all requirements set forth in the 2015 Open Internet Order when it 

becomes effective. 
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Oklatel Communications, Inc. 

Study Area Code 432013 

Response to Line 610 -Ability to Function in Emergency Situations for Voice and 

Broadband 

Oklatel Communications, Inc. ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, 

§54.202(a)(2).1 The Company's network is designed to remain functional in emergency situations 

without an external power source, is able to reroute traffic around damaged facilities, and is 

capable of managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations also allows the Company to manage traffic 

spikes throughout its network, as emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Title 165, Chapter 55 of the Oklahoma Corporation Commission (OCC) regulations, which 

include the following subparts specific to emergency operations and adequacy of equipment: 

1. 165:55-13-20. Responsibility for adequate and safe service 
2. 165:55-13-22. Emergencies 
3. 165:55-13-23. Adequacy of service 
4. 165:55-13-24. Adequacy of equipment 
5. 165:55-13-50. Service standards; sufficient operating and maintenance 

force 
6. 165:55-13-53. Restorationofserviceplan 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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These rules require telecommunications service providers to maintain their networks and 

facilities so as to render safe, efficient, and continuous service, and to make adequate provision for 

emergencies in order to prevent interruption of continuous telecommunications service. The OCC 

rules also require that telecommunications service providers equip their central office facilities 

with an emergency power source, either on the premises or available on short notice. Finally, the 

OCC rules require all telecommunications service providers to have a written restoration of service 

plan, available for review upon request. The Company complies with all of the aforementioned 

OCC rules and federal regulations. 

While these regulations do not specifically apply to broadband providers and services, the 

Company's Restoration of Service Plan and emergency power and facilities support both voice 

and broadband network equipment in the event of an emergency situation. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Arel Code 43201) 

<OlS> Study Arel N.-ne OklaTel Conmmic.ationa, Inc. 

<020> "'°lrllTI Yeer 2ou 
<030> Contect Hime - l'enon USAC should COlltld reprdlna this dltl Brandi I ley 

<03S> ContlCt Te~C)fte lfumbet' -~~ofperson Identified In dltl liM <030> 254 H3• 600 ext. 

<039> ContlCt Emeff Address - Emlil Ad~ of~ _lclentifled In d1t1t llne~1Q> _br~]'ldi. iley<ttotelcOll. net 

<701> llesldentlll l OCll Service Cllwp Efhctlw o.te 

<702> Sln&le Stile-wide ~ill Local SeMce Cllarse 

<703> 

~':.:.'fJKi~°i11.l.::::._<q,~~.::1·t'~ 

St8ta 

Olt PR 

, . 

1/1/2015 

17. )7 

•'"• "' . ..._\ -,,, ... • •.• 1.' 

llelldentllt local 
Service ltlW Sbta~llne 

17 .0 o. o 

'it•~ 

St8ta Ulllw9AI 5er*a Fee 
0 . 3 7 

·- · ~· F~~.~rs{~~~rt?:~ «4~~~ 
Mmldltcwy ElltMded Arw 

Ser*'aO. 

0 . 0 17.37 
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